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Chapter 3: Communication 

I. Introduction  

a. Migrant Regional Service Center 

II. Practice Hearing Your Child’s Feelings 

a. Skit 

b. Communication that Works 

c. Listening Skills 

d. Distracted Listening 

III. Listening Attentively 

a. Workbook 3.4 

b. The Sponge 

c. Listening 

IV. Powerful Listening Builds Confidence 

a. Workbook 3.5 

b. Lead by Listening 

c. Model Listening 

d. High/Low Game 

V. Untangling Mixed Signals 

a. Hot/Cold Game 

b. Key Principle 

VI. Clear Instructions Direct Communication 

a. Communicating our Expectations 

b. Workbook 3.7 

c. Five Fingers 

d. Age Appropriateness 

e. Key Principle 

VII. Summary 

VIII. Dinner 

IX. Next Month 

 


